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Dear Ms. Dortch: 
 
 Qwest Communications International Inc. (“Qwest”) submits this filing at the 
request of Commission staff to respond to Eschelon’s allegations regarding dial tone loss. 
 
 In its comments, Eschelon describes a “composite hypothetical” scenario of dial 
tone loss.  Because it is a composite, Qwest cannot provide an exact cause for the 
predicament Eschelon describes.  Qwest can, however, confirm that the vast majority of 
conversions do not cause an extended out of service condition as described in Eschelon’s 
hypothetical.  CLECs do not need to take any additional steps to prevent customers from 
losing dial tone.  In the event a customer loses dial tone, Eschelon and other CLECs should 
continue to contact Qwest’s service center so that Qwest’s agents can determine the cause 
of the outage and have service restored as promptly as possible. 
 
 Eschelon’s allegation that Qwest does not complete its conversion work until the 
CLEC contacts Qwest is inaccurate.  When a CLEC uses the frame due time (“FDT”) field 
on UNE-P conversion LSRs, the FDT amounts only to a request.  Qwest uses the requested 
FDT on its internal service order(s) to queue the work request so that it will not be done 
prior to the FDT.  The work therefore occurs at or after the time specified, based on 
workload.  Eschelon’s allegation that the work actually is complete only when it contacts 
Qwest about an outage defies logic.  When a customer is experiencing an “outage” (such as 
the one described by Eschelon in its hypothetical), it is because the conversion activity has 
not been fully completed. 1 
                                                 
1  See Williams Reply Declaration at ¶ 33. 
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 In response to Eschelon’s allegations regarding extended conversion outages, 
Qwest determined that the incidence rate for such outages was 0.08%.  This figure was 
based on an ad hoc analysis of call center tickets associated with conversion orders where 
Qwest found that, of 31,919 conversion LSRs processed in August and September, only 26 
experienced disruptions that lead to a call to the ISC to report a problem with the 
conversion. 2  Nevertheless, as a result of its ongoing performance improvement efforts, 
Qwest has identified a minor system issue that, when corrected, will reduce the incidence 
of service outages associated with UNE-P conversions.  The fix will go into effect on 
December 29, 2002. 
 
 The twenty-page limit does not apply to this filing. 
 
      Respectfully submitted, 
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2  See id. at ¶ 35 


